
EXHIBIT

5t

l(( )\

Quotef: Q-52275
Expires: 8/19/2020
Sales Executive: lan Lcsniewskl

ORDER FORM
Order Type: quote
oate:8/18/2020

EillTo Contact: Ship To Contact:Kelly Kaslon

Ship To: COUNTY OF HOPKINS
ll8 Chu.ch Street
SULPHUR SPRINGS, TX 75,482-2602 USA

Shlp to Phone:(903)438.4009
Contact:Kelly l(aslon
Emall:kelly@hopkinscounttdr.org

Blll To: COUNTY OF IIOPKINS
l18 Church Street
SULPHUR SPRINGS, TX 75482.2602 USA

Currency: USO
Cugtomer PO Number:
Solutlon lD: 6173624
lnitial Term:36 months
Billing Slart Date: 120 Oays trom Erecution of
Ord6r Form
Oata Center Locatlon: USA

Shipping Terms: Shipping Point
Ship Method:
Freight Term: Prepay & Add
Renewal Term:12 months
Payment Term: Net 30 Dsys

Order Notga:

The Professignal S€rvices EngagenEnt Overvierr is attached to this Order Form as a summary for the implementation servicE to be
provided by Kronos for the Workforce Ready Setup Fees set forth on [lb Order Form.

This order entered into bgtween the Custorne. and Kronos Saashr, lnc. is subject to the terms and corditions of lhe Master
Agreernent Refersnce *18221 dated March '181h, 2019 betv,een the L6ad Agency (acling as'O,itne/') and Kronos Saashr, lnc. (as the
"Conlraclor'), as amended (coll€cliyely rcfemd to as the'US Corxnunities Agreement #18221').

SaaS Services
Billing Frequency: l\ronthly in Arrears

uso 3.78WORKFORCE READY T ME KEEPING 160

WORKFORCE READY ACCRUALS 160 usD 0.63 usD 100.80

USD O,OOWORKFORCE READY INTEGRATION HUB 1 usD 0.00

usD 705.60Total Price

PEPMProduct Name Ilonthly Price

,Oo(.os Sroshr, l.E 3OaO Boule 22litust. SuiE 20O Er.nchbu,8 NJ 08876 .l 8{)0 225 1561 nrry.ko.o.-.on/konoss6a.h.
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Ouantity

usD 604.80
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O,:i, Trrire Selrp Fefs
Billing Frequency: Billed 1 0O% upon s(rnature of the otder form

Ouote Summary

usD 2.000.00One Time S€tup Fses

Total Price

usD 705.60Minimum Monthly SaaS Service & Equipment Rental Fee

Total Prke

usD 8,467.20Minimum Annual SaaS Service E Equipment Rental Fse

Total PriceItem

usD 2,000.00Total One llme Fees

Total Prace

KrooosSloshr. trc. 3OaO Ro|)n 22ltbil, Sllb 2OO Errochburt NJ 08876 +l g{tr2251551 rvYr.korlo3.com^rqros3..thr

Item
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lnvoice amount wilt reflecl deposil received. All professional services are billed as delivered with payment due,

in accordancs wilh the Payment Term set out in this Order Form. Unless otherwise indicated above, this order is

subject to the relevant Kronos Terms and Conditions executed belween the parties. THIS ORDER lS SU,BJECT

TO APPLICABLE TAXES, THE ACTUAL TAX AMOUNT TO BE PAIO BY CUSTOMER WILL BE SHOWN ON

CUSTOT\,tER'S tNVOICE. Shipping and handling charges will b€ r€flecled on the final invoice. The Monthly Pric€ on

this Order Form has been rounded to t\ro dscimal places for display purposes- As many as eight decimal placos may

be present in the actual price. Due to the rounding calculations, the actual price may not display as expected when

displayed on your Order Form. Nonetheless, the aclual price on your invoice is the true and binding total for lhis

orde, io, prrposes of amounts owed for the term. ll you are tax exempt; please provide a copy of your "Tax Exempt

Certificate" with your signed quote.

HOPKINSCOUNTY

Srgnalure

ok^

Effeclive oalel

Oc^Te Q-

EffecriveDate ?- 8- 2ozo

Krmos Saashr, trE. 3O4O RooE 22 w6l. Slitr 2OO Brarh6!.t, NJ 08876 rl 800 225 l55l r'\fi.konot.comrkooo$6a.hr

Kronos SaaShr, lnc.

Signalure:_

NanE:

Tdle:-



Docusign Envelop€ lD: 6C0E05AF-3O26-41 1E-AS06-EAC4E9A37638

Ouobl: 0,52275
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COUNTY KronoqsaasDfdUc.

.0"",,'[('ol['* r*lt
Pratham sachdeva-..', Jl,r$.rf A)-^"sron

,.nQo.^*+- J,.^d"=
d1

Ei.d,. oar.,. ?- B- 2oz_o Efiec{v€ O.!r'

order Processing malyst

9/70/2020

lnvolcg emount will refuci depclt r€colv€d. All pmbssional s€rvicss ars billed ss delivarad wfi psymeflt due,
ln accorderEs rvlth lh€ Payment Tsm 8€{ out in this Nor Fom. Unl€s6 othorwlso indcated abovo, thls order ls
suqed !o the rolevsnt &onos Tsms and Cqdltlons Bxccrtcd bst*ren he parti*. THIS ORDER lS SUUECT
TO APPLICAELE TAXES. THE ACTUAL TAX AMOUNT TO BE PAID BY CUSTOMER WILL BE SHOWN ON

CUSTOMERS INVOICE. Shipplng and handllng drerpes vr{t b€ re0Ected on the finel involcs. Tho Monthly Price on
this frer Fom has bean roundsd to two dscimsl phca6 fur dl+ky Brrpos€8. As meny es €lghl d€dmal placas may

bo pre$nt in tho actual pths. oua b the oundlng calculalbns, th€ 8cfu81 paice may nd dlsplsy as sxPect6d nh€it
displalrgd on your Ord€r Form. Nonglhebss, tha adual pdca on your invo'lco i8 tho trus and binding ffid for thls
ord6. Ior purpos€s ot amounts orv€d bt th. tofm. lf llou at€ tax exampq pbasa prcvldo a co9y of l'our Ta( Erempt
Certificat€' with your 8lgn6d quote.

kmss..shr, h. :tolb tooL 22 *3l,sulL 2@ &sncibntt. ru0t875 rl&0225156t rvY.lfGlot corntuon t a.$r
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(rrnoNos
Professional Services Engagement Overview

Your Workforce Ready SaaS Solution

couNTy oF HOPKINS and Kron6 are daploying tte tollowing wFR iiodul.! wior I locatloli(s) .nd 0 collec{iva bafg.lnlhg ag.ee[Fnlqs).

Purpose and Overview of Engagement

This professpnal Servaces Engagement Ovetuiew outlines th€ scope of seNices to be provded by Krcoo6 tor lhe S€tup F-ees indjcated on ths

"pp-ri""ui" 
Oro"r fo.., to COUl"fv of nopxtNs('custofiEa) related to lhe cor6 Modules. value-add Modules, and/or optir|€l SeMces conlalned

an ihe dodrrnent Otrr professional Sorvices engagements are de$gned tro help our Customers succesddly implomenl your Corc Modules as t"ell as

enable you lo easity layer Vatue-acld l\rodules and funclionality over lime based on your p.io{itres, schedule. and resources.

The Kfono@ Wortr.force Re€dy@ (WFR) Professional SeNices engEg€nient described herein is fixed prico based and is subj€ct lo the lems and

-.,aifio* g;rurning yorr Kronos'Wo*iorce Ready - Software as a Service (tho "Agreemsnf). Unless otherwise delined herein words ano erpressions

defined in fr€ Agre€ment shall have lhe seme meaning in thas Prof€ssooal Serv'es Engagemenl oveMew

W@|(FORCe RE^DY TIM€ xEEPltllG
WCRKFORCE R€AOY ACCRt]AtS

deploynEnl gets You started wlth lo accept plndes and PaY 6mployeo3

COUNTY OF HOPKINS and Xronos Collaboration
A successful proaessiohat Services Engagernent wil require clos€ collsoratir.l betw€€n COUNTY OF HOPKINS and Kronos. The Kronos

professid€t Services team b equipped 6 hdp ke€p you on t*gpt fo. me6ting proiscl mitgston€s atld requirements, as well as to assist you in

cont,guring ano aeproying the ko;os workforce Ready sotutiorittut meets your organiza0on's specific @quiremBnts. Your o.ganiz€tions particiration

i.a i.nit".m ti r,i, p.oi"a goals and trmetane are ;itical to hetp en$Ie success Please see ttle Kronos wo.kfotca Ready Professional sew'ces

Engsgemenl Guidellnes at
!!tpg//wwwkfofx,gcoilvSlong!,worklorce.reaoY.l|')plefi8lllal&o{Ud€luesloreviewbothparlies.resporEibillies

The Estimated Duaalirn slated abo!€ is an estmats based upon our exp€rience with qli crdornets aa|d pfooucls. Dep€rding upoo tlo-preparation and

*gag;*niof f.ur orgrnization. lh€re rnay be opportonity to 3cceleraie the complelion of lhis engagerient. However, lhe Estlmated Durallon may bo

"i;;i"a 
u.""i * r. revet of prepfiednes.s. bsr;f,idh, ;nd skill level oI your avaflable resourc6s. Other examples tl|al may exterd he Est'mated

ouration inctuoe' separate deploymenls of the solution. havlng a unronized wgrHorce, and Policies thal vary acrcss ernployee groups-

Core Functionality Dolivcrables

worting in clGe colabo(ation. ccltjNTy oF HOPKTNS and itonos will deploy lhe fo*owing core rnodules ahd functiooaliy in 90 esdmaled days from

proiect ftict-off:

IiIYE
these coIe aompon€nts:

. TotalOosi Cs ers

. Profl€s
. TimdEet
. Tiiie of, R€quest

' PaY Calculetions

' PaY Pr6P
. Accruab
. Security
. Pdnts

. Tables
. R6te
. Hottday

. Manager Levek

. Employee Ps6Pe.rive Scol€car6

. Tifile Of Roqlleats

. Irnesteet ChJrge Requ€3i-s
. Sdt€dules

. Daily Rul,es

Krono3 Saashr, tnc. 3O,tO Route 22 tllesl. Suile 2OO Iraochbur8. NJ 00876 + I 800 2?5 1561 i'\$d.kionos.com/hrono$a63hr



. WoA Schedule Profil€5
. Pay Pefirds
. Couriers
. Tin€ Ofl Calego.ies
. ReFrts

. Siandard TLM Preconftgued (61 )

. CGto.h up to 5
Admrn Trainin0

Value-Add Funclionallty Deliverable3
On"e you. core funaionatity-is deployed, Xionos will !w.k in close co{abo.ation f,/tth COUNTY OF HOPKINS to dePloy lh€ followittg Value-Add modubs

andloi funaionality over time in shod, agil€ deployr€nls ali{rn€d wilh }'our priorities' sclEdule' end resources:

a pport
The lly Lramlng area wihin Workforce Roady provires ifirn€diate actess to

by-step-traidng on sdulion faalue3 ald funclljals to driv€ paoficbncy and us€r

prod'rctivlty by l,aking ful advantag€ of:' '.rin."".mtnut limutatons: euick demonstratons of common trasks plovrde eff€cllvB tralirE or skills .eanforc€nEnt

.Job atds: Handy. printabb refe.once sheets with gelby-step irsruclions for Perforning commoo tasks supdefiBfll aald support employee

rainlng to drive higfi user adoptixt and produc{ivaly
.Sendboxei sllh exettEe3: Available ior Administrators, lheso tools lot users practice p€donytng tlasks frcrn an exercises do"menl in a

training databas€.

Pl€ase see Workfo.ce Ready Custorner Trai.ling Optixls
tq more informalidr m lrainirg loles aM availati€ conionl-

Assumptions
(rmo6 h;s used the foxowing assumptidls and d€peMencies in p.eparing lhis prdsssionat sefvices Engag€firont ovorvi€ty.

. AI seMces will be detiver€d remotely, unless otherwse 
'slab;. Ihe proiod kcr-ofi date wiu be deteminad bas€d on mmplexity of lhe

imptementation and.esource avaitabtt'ig, and may sta.t up to 30 days afrer a Workforce R€ady Orde. Form is execuled by the customer

onlane, Iole-based educalion conlenl and slpporl lools ihat provido sleP_

adoptioo. Your nranag€rs and employe€s aan gaan proficiency dd boosl

l/our tlnteofl po{ci6s through:
. Consident eaiorcement of Policy
. Configurable cslo.rlation melllods ll grants
. Tialeofr rouling a appaovalwoddorr(.equires TL I)
. TirEO( roqlests et data coleclion devices
. Aulomatic updat€s to saiodule & timecard (rcquirec TLM)
. Vrsibility lo prciecled balanc€s
. Autqnallc b€lmce redudbo (requiBs TLM o. PR)
. Vlew ftne-off cahodars for groups
. MobIg aoc€ss
. orl6-Tme daia loed uslhg arrnoriea-stipplbd data for cunent yea h a stfldard Kronos_supPlied fomat

' Acqualbalance hterface with 3.d party Payroll systom

ule adds comprehensive accrual edrninistralion lo Ready Time Keeper by aulomatcally

. D€mog.aphic inlorkr wfi 3.d Palty HR

. Cost C€oter lmport trcm 3rd Par, HR./Payroll Sysiem

. .Job lmpon from 3rd party HR 6ystem

. Wo* i.hedule import tto.n ur{inlted 3d party sdl€dd€a systerns in Kronos fils lornat

. Pay data e)Qorl lo 3d pao paymll system

. Ac;ruab lntedace bundl€ using custodl€Fsuppliod dala in standad file fomals

. Acc.ual balance inledace with 3rd party payroll syslom

. Demogrdphic impod from 3rd pE(9 sFtem

. Cost Center inport foom 3rd Pa.ty system

. Emdoye€ skils itnport f.ofi 3rd pa.ty system

Team.

metlrods lotslandar0 forrnattingth€nd accept
lllesThe importprovrdingdformated

melhodsiandard Readystandard uliliuingReeoy
eredcon9d3rdclireclionEach CT party5ndlestandard up

Customel,1eis ard Exctangbenle
RKronosbellletheThe exctrangelacil ate leslingdesignparty

LrbH Custon€rfiles uslng lntegrationslandardKronos lmporUExporrprovidaServices Delivery
.Kronoth€ formal portto d importsKronoswilh 3rdthe paftes

3rd Non-slandardtoth€ td3 panylieldsslandard party
thisdinclu ed proleclnlegralions/i

formatsfrlepplredusangngTirnekeBpa

import frofir 3d garty HR syslem

partyparty arp$ceti s ardrot verdors.Hub

K.onotSs.Sh( I.r. 3(NO Rout! 22 $btl, Slilo 200 8ranch6ur8, NJ 08875 .1, 800 225 156l rrvf,.lrooos.com/kronos.a.hr
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. Pdor to the stad of the proiect, the Customer Mll confirm in wrfing the business and todlnical requirernents of Ihe proi€ct.

. Krcnds will co.imunicate wilh Custorner's POect Manager. llE appointed Point of Conlacl for Cuslom6r on this projed. He/she will bo
respangibl€ fo. all qammunicalions and proigct maoagem€o! enuB aI Customer parlies (stalt vendQ.s. mflqlltants) ano for the escelalio.l
and resolulioa of any issues lor Custolrrer. Cuslomer as respooslble loa all haacware, sofrware, and seNices provided by olher cmsultanls or

thid party vendors that may also be involved with the proiect.
. Kronos will not be responsible foa lroubleshoo$ng the CustorEr's eiviroryner( such as their operaling syslem. hardwae resources. or
database sdieiria-
. Kronos will nol be responsible for troubloshootrng app$catins or hatdwde not provided by Krooos.
. Change Orders are subjecl to scope review and may lmpac{ lhe proied Xm€lane or cost lf addilional wo.k beyoM lhe inilial scope of this
Ptofessirral Servrces ErEagenent O!€rview rs required c a lesult of a Change Order, the Customer tnay be afia€ed.

Chango OrderE
Requests for cb ge to this Profe3siooal Services Engagernenl OveMew or lhe paoject ll cove6 must be submttled to your Kaoms Salos Executlve and

Kro.os Wo*force Ready Consullant in wrilitrg

Any of th€ followirE itorB wi[ b€ considerBd Out of Scope and r€quire a Change Orderi
. Material charu€s in he Scop6 or effort
.Malerial dlanges in the nuntler o. type of Ddiverebl6s to m€el the cl€fned scoPe of efo.t
€hangGs to th6 proiect esource requirem€nts
Changes to scheduled dates ater acceptence of th6 Projed Plan
.Kroatos wtl no{ be rcsporEible for |toubleshooting apdicalions o. h dware not p.ovided by Kaonos.

{hange Ordors are subjed to scope eview ard rnay inpacl lh6 proied tim€Ine o. cost. lf additiorEl wo.k beyord th€ iritial scop€ ol this

Pmlessional SeMces EaEagem€nt Overview is requircd ss a rcsull of a Chenge Order, lhe Custorner may be datged.

Kronos witt eslimate the time and fred cost rEeded to funDlement the cfiame ad lh€ inpact it may have on th€ dellvery of pol€cl cove@d urdor tris
p.ofessionat Se.vices Erqagerhent Overvi€w Kronos will pe om tlE requesbd u/uk q|ce the Change Oder has been completed and sE$ed by lhe

CuslofiEr.

Completion Criteria
The prorect covered !nd6r this Profussional S€rvic€s Engagemont OveMew *ill be considered cornplete when any one ot the folloxing completion

arite;a is met Once one of these is ,net, no further work wlil be completed. lf aclditional u,ork is required, a Changs Order or n€w Prcfessional Sofli@s

Enga€€ment Ove bw must be generatd.

Completion Cdlefa:
.Th€ Customer has appovecl in u/rf,irg
.The System has been pd into use withh a prDducrirn envionment fur 14 cabrl(lar days
.Mo.e ihan twelve (12) moolhs has pass€d since the dara of qlodure o{ the Workfoace Ready Order Form

Th6 Custorner.nsy pro/ide +p.o/d in wriling via ernail o( sn Ellemali\re agleed upo.l melhod

Krooos Sr.Sh.. t,r. 3O4O Rootc 22 rryEd, Suite 2OO Iranchbuig, Nr 08876 .f &n 225 1551 wvflr.kolto5.com/kooos,3arrhr


